
 

 

Limited Warranty for SuprFlex Impact Panel 
General Information 

 
 
Amarr SuperFlex panels are manufactured with the highest quality material and standards of workmanship in the industry. This 
Amarr Limited Warranty applies ONLY TO THE SUPERFLEX PANELS installed and maintained under normal and intended usage at 
the commercial/industrial location of the original installation in accordance with manufacturer’s instructions. 
 
Amarr warrants SuperFlex panels to be free from flaws in material and workmanship under normal use for applicable warranty 
period provided below.  All door material that is not SuperFlex panels is not covered under this limited warranty. Material not 
covered includes but is not limited to door sections, track, springs and hardware. 
 
The applicable Warranty periods from the date of purchase are as follows: 

Model* Panel 

Amarr SuperFlex Impact Panel (Retrofit, sold & supplied separate from an Amarr door) 2 Year 

*Warranty applies to the SuperFlex impact panel(s) only. Warranty does not apply to other door material, sections, track, springs or hardware that 
the SuperFlex may be installed in. 

 
Claims under this warranty must be made in writing promptly after discovery of the defect.  Amarr Company warrants that upon 
inspection, Amarr Company will, at Amarr Company’s option, repair, replace, or refund at original purchase price items of Amarr 
SuperFlex panel(s) that are defective in material or workmanship.  Any charges for freight, removal, installation or labor shall be the 
responsibility of the original purchaser.   
 
This Limited Warranty does not apply to any damage or deterioration caused by: improper installation, abuse, improper 
operation, negligence, or failure to maintain and adjust the SuperFlex™ Panel properly. Parts requiring replacement due to damage 
resulting from vehicle impact, abuse, or improper operation are not covered by this warranty. Amarr DISCLAIMS ANY 
RESPONSIBILITY OR LIABILITY FOR ANY LOSS OR DAMAGE OF ANY KIND (INCLUDING WITHOUT LIMITATION, DIRECT, INDIRECT, 
CONSEQUENTIAL OR PUNITIVE DAMAGES, OR LOST PROFITS OR LOST PRODUCTION) arising out of or related to the use, installation 
or maintenance of the SuperFlex Panel (including premature product wear, product failure, property damage or bodily injury 
resulting from use of unauthorized replacement parts or modification of the SuperFlex Panel). Amarr’s sole obligation with regard 
to a SuperFlex Panel that is claimed to be deficient in material or workmanship shall be as set forth in this Limited Warranty. This 
Limited Warranty will be null and void if the original purchaser does not notify Amarr's warranty department within ninety (90) 
days after the product deficiency is discovered. This warranty does not cover any materials or workmanship provided by anyone 
other than Amarr Company.   
 
THE LIMITED WARRANTIES AND REMEDIES SET FORTH ABOVE ARE EXCLUSIVE AND IN LIEU OF ALL OTHERS, ORAL OR WRITTEN, 
EXPRESSED OR IMPLIED.  THIS LIMITED WARRANTY EXCLUDES ANY LOSS OR DAMAGE NOT SPECIFICALLY UNDERTAKEN HEREIN, 
INCLUDING WITHOUT LIMITATION, ANY CONSEQUENTIAL OR INCIDENTAL DAMAGES, SUCH AS DEATH, INJURY, DAMAGES TO 
PROPERTY OR DAMAGES ARISING FROM LOSS OF USE OF ANY PRODUCT OR FACILITY.  ANY AND ALL IMPLIED WARRANTIES, 
INCLUDING ANY WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, ARE HEREBY EXPRESSLY EXCLUDED 
AND DISCLAIMED. TO THE EXTENT THAT ANY IMPLIED WARRANTIES ARE NOT DISCLAIMED, THE DURATION OF ANY IMPLIED 
WARRANTY IS LIMITED TO THE DURATION OF THE EXPRESS LIMITED WARRANTIES HEREIN.   
 

Some states do not allow the exclusion or limitations of incidental or consequential damages or on how long an implied warranty 
lasts, so the above limitation or exclusion may not apply to you.  This warranty gives you specific legal rights and you may also have 
other rights, which vary from state to state or province to province.   

To make a claim under this Limited Warranty, contact us via email to ask.amarr@amarr.com.  Send a complete description and 
photographs of the issue and proof of purchase.  Response may take up to two weeks from receipt of warranty claim. 

Form   6/21                                                                                                                                                                                                                    ©ASSA ABLOY 

 


